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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.41

General : 4 change(s)

Bug Fix : 2 change(s)

Configuration: Online Presence - Authentication popup will no longer display for the
kiosk when the setting is disabled

Dev Ref: 45046

Addressed the issue where the authentication pop-up continued to display for the kiosk even when the
setting was disabled within the Online Presence configuration.

Bookings: Email validation incorrectly preventing online booking confirmation

Dev Ref: 45489 Support Ref #: 994499

Addressed an issue where the email address field was not marked as required during online booking for
existing accounts, but still prevented the booking from being confirmed unless completed.

The system now correctly allows bookings without an email address when adding a new patient to an
existing account, while still enforcing the email requirement for new registrations and bookings made
without an account.

Development : 1 change(s)

Doctor Reviews: Implement patient reviews and a doctor dashboard to view
submitted reviews

Dev Ref: 45196

Functionality has been updated to include a Doctor Review system and a dedicated Review Dashboard on
GXWeb. Patients can now submit feedback with privacy settings while practices can manage, filter and
respond to reviews directly through the dashboard.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=8035

Request : 1 change(s)
Date Picker: Enhance visibility of navigation arrows for the year picker

Dev Ref: 43868 Support Ref #: 950445

Functionality has been enhanced to improve the visibility and navigation of the date picker arrows, making
them more distinct and easier to locate.
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mygc : 9 change(s)

Bug Fix : 6 change(s)
Account: Medical Aid - Unable to add dependents for private patients

Dev Ref: 45293

Addressed the issue where dependents could not be added to accounts set as private patients.
Booking: Booking Card - Invalid Date and Time display on booking info card

Dev Ref: 44930 Support Ref #: 997253, 970734, 978012, 986710

Addressed the issue where an invalid date and time would be displayed on the booking card for booking
links.

Bookings: Unable to make an online booking without an account

Dev Ref: 45501 Support Ref #: 988305

Addressed the issue where users could not complete an online booking without an account. Customers can
now book without providing an ID.

Login: Google Sign in - Google sign in issue for multiple dependents

Dev Ref: 45282 Support Ref #: 987185

Addressed the issue where users could not log in with Google Sign in when multiple dependents used the
same email address as the primary account holder.

Sign Up: ID fields do not correctly adjust based on the selected country

Dev Ref: 44988 Support Ref #: 955725

Addressed the issue where the Register page did not correctly adjust ID fields based on the selected
country.

Telemed: Fix audio feedback (echo) during calls

Dev Ref: 44464 Support Ref #: 968743, 968695

Addressed an issue where audio feedback (echo) occurred through laptop speakers while users were in the
waiting room.

Request : 3 change(s)
Consent Forms: Questionnaires and detailed question support

Dev Ref: 45058 Support Ref #: 980286

Functionality has been enhanced to support longer, more detailed questions on consent form
questionnaires. Patients can now easily view and scroll through full question text, ensuring complete clarity
before signing.

Consent Forms: Questionnaires and detailed question support

Dev Ref: 44324

Functionality has been enhanced so that consent forms can now include attached questionnaires that must
be completed before the consent form can be signed.
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Request : 3 change(s)
mygc : 9 change(s)

Configuration: Online Presence - Add Pre-Booking Forms links

Dev Ref: 43590

Functionality in the Online Presence settings has been enhanced to allow custom forms to use permanent
direct links. Clients can now access specific forms using a fixed URL that remains unchanged.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=8057

Total : 13 change(s)
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